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The purpose of job trials is to give employers a better idea of how a candidate will perform in the 
role and candidates a realistic job preview of what they can expect from the role if they are 
successful. 

Job trials are best used for roles where it is difficult to ascertain how a candidate will perform from 
other selection techniques and where it is possible for a candidate to step into the role with little 
preparation for a short period of time. Job trials are often used in customer service, hospitality and 
retail roles. 

Candidates should not be expected to undertake a job trial without payment so employers should be 
prepared to remunerate a candidate for any substantial job trial. 

A job trial is a good way to see a candidate in action and is often helpful in determining between two 
candidates of similar merit. 

Job trials should not take any longer that it would be reasonable to ascertain someone’s skill to 
perform certain duties. For example; you wouldn’t need an eight-hour shift to determine the 
competency of a Barista.  

Furthermore, a job trial MUST be under the supervision of the person making the final decision, 
otherwise it may be considered that you have, through your actions, taken that candidate on as an 
employee! 

 


